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INTRODUCTION

You didn’t compromise with anything
less than the best!

Stearns & Foster® mattresses are the epitome of luxury and the ultimate sleeping
experience. Their name has become perfectly associated with quality materials,
attention to detail and craftsmanship in construction.

With the Stearns & Foster® mattress you will combine refined elegance, luxury and
unsurpassed comfort.

Handmade by the most meticulous craftsmen and made only from high quality
materials, they will give you the best sleeping experience! This enduring commitment

to excellence is the foundation of every Stearns & Foster® mattress.

Having built a long-term relationship of trust, elite strom® is today the authorized
manufacturer and exclusive distributor of the American company Stearns & Foster® in
Greece.

It faithfully follows the ongoing commitment to excellence in the construction of every
mattress, the strictest American manufacturing standards set by Stearns & Foster®,

and uses high-quality materials that create the ultimate comfort and sleep experience.

In this brochure you will find instructions for the proper maintenance of your new
mattress which will help you not only to ensure the warranty that comes with it but also

to extend its life and the benefits of the mattress you just got.
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MATTRESS CARE AND MAINTAINCE
INSTRUCTIONS

Choosing a good mattress is not enough, proper maintenance is equally important. If
you follow the advice of elite strom® (authorized manufacturer and exclusive distributor
of Stearns & Foster® products in Greece), you may enjoy a healthy and restful sleep
for a long time.

Please note that the warranty terms information is provided for your information only

and does not constitute proof of purchase.

PLACEMENT OF THE MATTRESS

A proper bed base ensures good mattress performance and optimizes the warranty

options. In case you haven't already bought a bed from elite strom®, you should pay
attention to the following:

*  The mattress shouldn'’t lie on a solid surface made from wood or by-products

of wood (chipboard, particleboard, MDF, etc. nor on a built-in base). Bases

like that do not allow proper ventilation and increase the risk of mold growth.

NV R, i A58, 5 &8,
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* Make sure that the slats are not too flexible and the spacing between them is
not too wide. The optimal spacing is up to 4cm. A wider spacing does not
support the mattress properly, resulting in irreparable damage.

X

v

THE MATTRESS WARRANTY IS NOT VALID WHEN THE MATTRESS IS PLACED
ON IMPROPER BASES THAT MAY CAUSE ANY DAMAGE TO IT.

MATTRESS CARE AND CLEANING INSTRUCTIONS

You cannot use chemical or biological cleaning products, steam cleaners and
detergents to clean the mattress. All the above may cause damage to the raw materials
of the mattress and result in the development of humidity. In case of an accident,
remove the moisture with a paper towel without rubbing and place the mattress near a
heating body or dehumidifier (avoid fireplaces, incandescent devices or fire heaters,

there is risk of fire).

The mattress warranty is not valid, if the mattress is stained, humid and moldy,
therefore, it is necessary to use the appropriate mattress protector.
The only acceptable way to clean your mattress is to apply baking soda on the stain

or the surface of the mattress, wait for 3 hours and then vacuum it up.

- official licensee ELITE STROM 59t km, N.R. Athens - Lamia, Schimatari Viotia,
ellte Strom STEARNS & FOSTER® P.C. 320 09 Tel.: +30 22620 59825-8
= info@elitestrom.gr, www.elitestrom.gr,

G.C.RE 84959702000
Please, before printing this document, be sure it is necessary. It is in our hands to preserve trees and protect
our planet earth

4



STEARNS & FOSTER®
ALWAYS DREAM

Caution

X Do not iron on the mattress. The heat and the steam cause damage to its
materials.

X Do not use electric blanket on memory foam and latex mattresses.

X Do not jump nor stand on the mattress. This may cause permanent distortion

to the springs structure.
X Do not use steam cleaning methods.
X Do not use chemical dry cleaning products.

X Do not bend nor fold the mattress lengthwise or crosswise; there is a serious
chance of causing irreparable damage. If you wish to move your mattress,

make sure it stays in a vertical position.

X Do not use the handles to lift the mattress. The handles should only be used to

slightly move and rotate the mattress once it is already placed on the base.
X Do not remove nor tear off the label of the mattress. It is part of the warranty.

X Do not turn the mattress over if the mattress is one-sided. Single-sided
mattresses have different layers on the top side to ensure your comfort.
However, you need to occasionally rotate the top and bottom of the mattress

to minimize the possibility of dents in its layers from the shape of the body.
X Try to keep the mattress free of water or other liquids.

X Do not soak the mattress or foundation using any type of dry cleaning fluid as

these can damage both the comfort of the bed and the upholstery materials.

v When you receive your mattress, give it time to air after removing it from the

plastic packaging and the new mattress smell will quickly fade.

v Carry your mattress flat on its side, this makes it easier to handle and prevents

damage.
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v’ Place your mattress on a suitable solid base.

v Usea proper bed frame with central support to ensure your warranty remains

in effect.
v’ Air your mattress uncovered regurarly for a few hours.
4 Keep your mattress sanitary by using a mattress protector.

v’ Vacuum your mattress to keep it in good condition.

FLIPPING AND ROTATING THE MATTRESS

If you have a two-sided mattress, you should flip it and rotate it every 3 months. This
process ensures that most of the sleeping surface is adjusted to your body and your
sleeping positions. Each time you flip your mattress, perform a 180° turn, alternating

between side-to-side flipping and end-over-end flipping.
If your mattress is one-sided, for proper maintenance it is advisable to rotate it.

All new materials have a specific odor that gradually fades away. Therefore, it is
recommended to ventilate and vacuum your mattress in order to remove any potential

odor.

180° ’ 180°

>

If you do not follow these instructions for use and maintenance, the provided warranty

ceases to be valid.
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MATTRESSES WARRANTY PERIOD
COVERAGE TERM

All Stearns & Foster® mattresses (Estate, Lux Estate, Lux Estate Plush) are covered
by a 10-year limited warranty in accordance with the special conditions described in
this brochure. In any case, elite strom® (authorized manufacturer and exclusive
distributor of Stearns & Foster® products in Greece) at its discretion, undertakes the
repair or replacement by providing another product of the same type, quality and
dimensions. If the products are repaired or replaced by elite strom® in accordance with
the terms of the warranty, the warranty is not extended. Before you purchase your
mattress, try our selection of Stearns & Foster® mattresses and choose the perfect one
for you. If the mattress does not meet your comfort (feel preference), no exchange or

refund can be applied.

MATTRESSES WARRANTY VALIDITY

SPECIAL TERMS
The warranty is valid: The warranty is not valid:
For any product defect Any defect in the mattress caused by misuse on
caused by a manufacturing behalf of the customer, such as:

defect or material failure. X Burnt, wet, torn, broken or stained (body

v’ Broken springs or secretions, etc.) product.
wires. X Bad use. [If it is bent or worn due to bad or
v Springs or wires that abnormal use or due to use on an unsuitable
stick out or have base (bases whose boards have gaps greater
torn the mattress than 4cm and high elasticity, or wear due to
fabric. use in unsuitable anatomical slatted bed
frames)].
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For different preferences regarding comfort
and firmness (soft, hard, etc.)

Wrong dimensions provided by the customer
or wrong choice and evaluation of the product

Size differences (length or width) smaller than

1,5cm.

For signs of mold or moisture that appear after

receiving the mattress.

When the height of dents or subsidence is less

than 4 cm for the matresses.

If the dent is found to have resulted from
misuse, mishandling or factors unrelated to a

product defect.

Wear and tear from improper use or storage.
Products which have been placed outside or

in a humid environment, or non domestic use.

Also, any product found to be in an Excessively Unsanitary Condition, in other words

when the product is soiled to such an extent that:

X The inspector is unable to examine the condition of the product without being

exposed to potentially dangerous body fluids, pathogenic blood microorganisms or

other substances that could cause significant damage to his health, or

X It is otherwise inferred that the product has been misused and its wear and tear is

not normal,

Is excluded from the warranty.
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BASE AND HEADBOARDS
WARRANTY VALIDITY

The Stearns & Foster® base as well as the Mansion & Suite headboards are made of

solid wood and have a 10-year limited warranty in accordance with the special

conditions described in this brochure.

SPECIAL TERMS

The warranty is valid:

by a manufacturing defect or

material failure.

v Any cracks in the
wooden parts of the

frame
v’ Broken springs or wires.

v Springs or wires that
stick out or have torn

the mattress fabric

v Sagging in the bed base

or the bed-mattress.

e"te Strom official licensee

STEARNS & FOSTER®

The warranty is not valid:
For any product defect caused Any defect in the base caused by misuse

on behalf of the customer, such as:

X

Burnt, wet, torn, broken or stained (body

secretions, etc.) product.

For different preferences regarding

comfort and firmness (soft, hard, etc.)

Size differences (length or width) smaller

than 1,5cm.

For signs of mold or moisture that appear

after receiving the bed (base/headboard).

Wear and tear and damage caused to the
products by incorrect assembly and
despite their instructions, by improper

transport or careless movement.

Wear and tear on fabrics of bases and

headboards.
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X Wear and tear from interventions and
changes to the product at the initiative of
the buyer - customer.

WARRANTY TERMS AND CONDITIONS

v

The warranty is valid on the condition that elite strom® care instructions, given
in this form, are properly followed and that the products are used only for

domestic purposes.

The warranty comes into effect as of the original date of purchase of the

product.

The date of purchase is determined by the date on the purchase receipt. In
case that the product you purchased is discontinued, it is at the discretion of
elite strom® (authorized manufacturer and exclusive distributor of Stearns &
Foster® products in Greece) to determine the retail price of a similar product to
be used to determine the charge for repair or replacement. For verifying
purposes of the purchase date, it is hecessary to keep the original purchase
receipt which is the only proof of the date of purchase as well as the warranty
form. For the warranty to be valid, it is necessary to prove the date of purchase
with the demonstration of the relevant receipt. Otherwise, elite strom® is not

obliged to provide warranty services.
For the warranty to be valid, the product MUST have its label intact.

The warranty applies only to the Greek Territory and gives you specific legal
rights which may differ in another country and do not affect your statutory

rights.

It is clarified that the warranty terms and conditions is for your information only

and does not constitute any proof of purchase.
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REPAIR OR REPLACEMENT PROCESS

If you find out that the product has a manufacturing defect, please contact the store

where you made the purchase and keep the original receipt and the warranty form

handy. If contact with the store staff is impossible or you have moved to another area,

you could contact with elite strom® company, the official manufacturer and distributor

of Stearns & Foster® mattresses.

The procedure followed:

If you make a claim before the end of the Limited Warranty due to a defect
covered by this warranty, it is at elite strom®'s sole discretion to repair or replace
the defective product within a reasonable period time, under the appropriate
charge if its due to customer's fault.
An appointment with an elite strom® technician will take place to inspect the
product. Technicians can only visit areas within the Region of Attica.
If the product defect is actually confirmed and covered by the warranty, elite
strom® will make sure that the problem will be fixed or repaired or, if necessary,
that the defective part will be replaced.
In case a product or part of it is discontinued at the time of the service, elite
strom® reserves its right to use at its own discretion a product or a material of
equal or better quality.
elite strom® reserves the right to replace the defective product with another
product of equal or greater value and does not guarantee to provide you with
the exact same product you had purchased.
In case the technician finds that the product is not defective nor is there a

o manufacturing defect, the visit will be charged.
elite strom® reserves the right not to examine or receive a mattress for

inspection if it is found to be stained with body fluids.
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PRODUCT TRANSPORT FOR SERVICE

As long as the product meets the warranty requirements, transportation and repair

costs shall be borne by the company. In this case the product should be adequately
protected. For regions outside of Attica, the customer has the sole responsibility of
transporting the product to elite strom®s facilities. The company will not recognize

damages that occurred during the transportation of the product to and from its facilities.

MATTRESS ADJUSTMENT

You need time to get used to your new mattress. So, give your new mattress some
time to adjust to your body curves and your sleeping position. A one-month period of
adjustment is recommended.

e Your new mattress will be following and adjusting to the natural curves of your
body, thus, providing support to your spine while preserving the neutral spine
position. By embracing all the curves of your body, it will offer you a pleasant
feeling of relief and relaxation.

e You should know that dents are a normal phenomenon in new mattresses and are
an indication that the matress is adapting to the curves of your body. At the points
where maximum pressure is exercised (hips, shoulders), it is considered normal
for the materials to slightly sink in. A sinking that does not exceed 4cm is perfectly
acceptable and is not considered a flaw.

e For a correct measurement, place a hard, straight stick on the surface of the
mattress and then measure the gap with a ruler or a measuring tape. The
measurement should be taken 6 to 8 hours after the last use.

e Itis normal for the first few days of use for your new mattress to be slightly harder
than the one you tried in the store. This is because all the materials that make up

the structure of your new mattress are new and unused.
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HOW TO MEASURE MATTRESS
DIMENSIONS

Remove the old mattress from the bed and measure the inner dimensions of the bed

(length - width) using a meter stick or a measuring tape.

If the mattress goes into the bed more than three centimeters, we recommend
subtracting two centimeters in width and two centimeters in length.
In case your mattress is going to be placed on a base, measure the width and length

of the base and order the mattress in exactly the same dimensions as the base.

Even the best mattresses become less comfortable over time. Therefore, we suggest

that you change your mattress every 10 years.
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